
© Altair Engineering, Inc. All Rights Reserved.  /  altair.com  /  Nasdaq: ALTR  /  Contact Us

C
A

S
E

 S
T

U
D

Y

90% 
REDUCTION TIME IN 
ACCOUNTS RECEIVABLE

15+ 
HOURS SAVED 
PER WEEK

IMPROVED  

REPORT ACCURACY

ALTAIR® MONARCH® SPEEDS UP ACCOUNTS RECEIVABLE 
PROCESS BY 90% WHILE IMPROVING ACCURACY

STAFFING SERVICES 
SAVE COST AND TIME

Background Information
Client Engineering Services (CES), a division of Altair, began by providing technical staffing 
focused on engineering and simulation. Driven by a massive increase in demand for technical 
talent, CES rapidly grew to meet the staffing needs of businesses around the globe. Like many 
organizations, as CES’s business grew so did the amount of operational data it generated. 
However, the group’s internal systems and processes did not evolve to match the data growth.  
With numerous sources of data to merge and review, their manual process was no longer  
efficient to keep up with the pace of growth. 

About the Customer
With 35 years of experience, today, CES operations include servicing more than 11,000 companies 
globally, with more than 400 consultants on-site. It also has expanded to include technical  
staffing of the best candidates in design, engineering, the Internet of Things, high-performance 
computing (HPC), and data analytics. CES is headquartered in Troy, MI including eighty-six offices 
in twenty-five countries. 

Their Challenge
While seamlessly providing the best service to their clients, the operations team at CES was  
still spending countless hours manually preparing data and creating the accounts receivables,  
open order audit, and revenue forecasting reports. Not only was this process time consuming,  
the volume of data from disparate sources and manual data entry increased the risk of errors  
and inaccurate reports. 
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Our Solution
By integrating Altair Monarch, the data preparation process was streamlined by enabling  
the operations team to seamlessly merge multiple spreadsheets and format into correct date 
columns using only the relevant data – without manual work. Additionally, the data was easily 
broken down into regions, customers, and other specific details as needed. 

Results
The CES team saved more than 15 hours per week by streamlining their data preparation 
process with Monarch. The time spent in tedious meetings combining data is now better utilized 
analyzing and generating valuable insights. In addition, Monarch removed all human transposing 
errors, improving accuracy. The team can now generate reports and insights in minutes instead 
of hours. Reducing their order audit reporting and accounts receivable from 15-30 minutes  
per day down to three minutes empowers them to do other proactive tasks to help propel  
the company forward.

Find out how you can streamline your data while saving time and money.

Learn more at altair.com/monarch

Altair Monarch’s 80+ pre-built data 
preparation functions seamlessly 
transform disparate data quickly  
and error-free.
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